
PT. MAKITECH SISTEM INDONESIA 

Company Introduction



Company Name

－PT. MAKITECH SISTEM INDONESIA（MSI）

－Established in July 2020

－Relocation to factory in June 2022

Managing Director & Founder

－ACHMAD CHAMDANI EKA ( ア ハ マ ド ・ エ カ )

Number of employee

－28 members (4 designer, 5 electrical, 6 
mechanical, 2 IT engineer)

Business content

－Manufacture and sale of material 
handling equipment and logistics 
equipment

－Automation and System integrator

－After sales service
https://makitech.id/

1. MSI Company Profile



2. MSI Factory Guide
• Factory Location

－Kawasan Industri Jababeka Phase V Jl. Science Timur I Blok B3F No.10

Serta Jaya, South Cikarang Bekasi, West Java 17530, Indonesia

－An area where manufacturers ,  inc luding 

Japanese companies ,  are concentrated

• Factory area

－Site area：1,090㎡ (20m×54.5m)

－Building ：1085.5㎡ (20m×40m×中2階85.5㎡)

• Facilities

－C u t t i n g  m a c h i n e ,  w e l d i ng ,  p a i n t i ng
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- A sharp increase in the local minimum wage.
- As the population increases, there is a demand for mass production.
- Economic growth is leading to rising living standards, creating a need 
for high-quality products.
- Government policy transforming the industry to Industry 4.0.

■Indonesia's annual GDP growth rate

■ Indonesian Manufacturing PMI

3. Indonesian Market Issues and Trends

Manufacturing Moving 
Towards Automation 
for efficiency  

■ Gross domestic product
• Indonesia's GDP exceeded US$1 trillion in 2017 

and is projected to be the world's 10th largest 
economy by 2030.
Domestic consumption accounts for approximately 

55% of GDP  Resilient GDP Growth.

■ Exchange rate
• The IDR has been trending towards stability 

against both the USD and JPY. USD 1 = IDR 
16,000 level, JPY 1 = IDR 1.05 level .

■ Impact of US-China trade friction
・Automobile manufacturers and electronics 
manufacturers are relocating production from China

■ Regulatory Status
• Environmental and new regulations to increase the 

trade surplus. In particular, those related to 
domestic manufacturing ( localization ) etc.
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4. Indonesia Towards Industry 4.0
• The industrial sector that is most rapidly adapting Industry 4.0 



5. Business Scope
W i t h  “ I n t e g r a t e d  S m a r t  M a t e r i a l  H a n d l i n g " a s  o u r  b u s i n e s s  s c o p e ,  w e  a r e  
d e v e l o p i n g  F a c t o r y  A u t o m a t i o n  b u s i n e s s e s  b a s e d  o n  t h r e e  p i l l a r s :  1 )  M a t e r i a l  
H a n d l i n g  S y s t e m s  a n d  L o g i s t i c s  S y s t e m s ,  2 )  I n t e g r a t e d  w i t h  O t h e r  E q u i p m e n t ,  a n d  
3 )  E m b e d d e d  w i t h  L a t e s t  T e c h n o l o g y  t o  b u i l d  a  s m a r t  s y s t e m .

・Various conveyors

・Table Lifter 

・Roller Conveyors etc.

・Logistics equipment

・ Rack

・ AMR etc.

OthersAutomation SystemLogistic & StorageMaterial Handling

・Factory Automation Solution

・ D i s t r i b u t i o n  a n d  
s t o r a g e  C e n t e r  
S o l u t i o n .

・ E l e c t r i c  
F o r k l i f t

・Die Change

・Accessories etc.
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6. MSI Strengths
Makitech boasts  h igh customer  sat i s fact ion in  three areas :  
QUALITY,  FLEX IB IL ITY  and PRICE .

Quality PriceFlexible

We continue to 

pursue "quality first" 

in order to create 

products that are 

trusted by customers 

who require high 

quality and precision. 

ISO9001

Warranty period

Owning our own fac tory 

a l lows us to :

A  wide var iety  of  

products .  Del ivery t ime 

and we have earned the 

t rust  of  our  customers .  

No min imum order  

quant i ty  & spec ia l  

spec i f icat ions avai lable

In order to ensure that 

our products are enjoyed 

by a wide range of 

customer,  we do 

local ization by owing part 

inventory and take 

advantage of economies 

of scale to sell  at 

reasonable prices. 7



Conveyor Systems 
Example: Automation and auto parts manufacturers

M a k i t e c h p r o d u c t s  a r e  

u s e d  i n  t h e  p r o d u c t i o n  

p r o c e s s  o f  a l l  k i n d s  o f  

i n d u s t r i a l  p r o d u c t s .

7. Material Handling Business
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8. Material Handling Business

Conveyor/Material Handling Products
Example: Automobile and auto parts manufacturers
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Conveyor/Material Handling Systems
Examples: Food, pharmaceutical, and cosmetics manufacturers

9. Material Handling Business
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M a k i t e c h p r o d u c t s  a r e  

a l s o  u s e d  i n  p l a c e s  

w h e r e  s t r i c t  h y g i e n e  

c o n t r o l  i s  r e q u i r e d ,  

s u c h  a s  f o o d ,  

p h a r m a c e u t i c a l ,  a n d  

c o s m e t i c s  

m a n u f a c t u r i n g  p l a n t s .



10. Material Handling Business
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Conveyor/Material Handling Products
Example: Food, pharmaceutical, and cosmetic manufacturers



Distribution and Logistic System 
Example: Warehouse, distribution

11. Distribution and Logistics business
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T h e  t r e n d  t o w a r d s  

l a b o r - s a v i n g  a n d  

a u t o m a t i o n  i s  r a p i d l y  

a d v a n c i n g  i n  

d i s t r i b u t i o n  a n d  

l o g i s t i c s  s i t e s .  

M a k i t e c h d e v e l o p s  

m o r e  r e l i a b l e  a n d  

e f f i c i e n t  p r o d u c t s  t o  

m e e t  t h e s e  n e e d s .



12. Distribution and Logistics Business

Distribution and logistics Products
Examples: warehouses, distribution
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Makitech is  constant ly working on new product development and regular ly 

exhibit  new products  at  exhibit ions to introduce technological  capabi l i t ies .

13. Exhibition
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14. MSI Business Model
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15. Market Size and Potential for Development
• Total market size (TAM): US$209.6 billion

• Total Addressable Market (SAM): US$209.6 billion x 3.94% = US$8.26 billion

• Addressable customer market size (SOM): US$209.6 billion x 2.63% = US$5.51 billion



• The material handling products are sold through trading companies, with 
over 90 % being imported.

• In the automation field, there are many local and Japanese companies. 
Most Korean companies go through trading companies.

• Most of the machineries are purchased from abroad, but local support is a 
major issue .

16. Competitor Situation



• MSI factory is located in the heart of Cikarang city, which is home to seven 
industrial estates (approximately 6,000 companies) ,  so it  is close to customers and 
has a well-developed ecosystem of supporting vendors.

• Supported by Makitec Japan, a major manufacturer special izing in material 
handl ing , the company has a team with long experience in sales,  mechanical and 
electr ical design, IT technology and on-site assembly .

• From product design and assembly to integration with various equipment, we have 
the capabil i t ies in technologies such as DX ,  IoT ,  and WMS .

17. Advantages



• The number of customers and orders is increasing rapidly.  Carry over Order balance 
from 2024 to 2025 : Rp 13 Bil l ion. There are new projects,  including a system 
project , but there is a shortage of funds for production.

• We have weaknesses in automated warehouse management system, picking system, 
and sorting system technologies,  and are looking for partners from overseas.

• In the future, we would l ike to real ize our company vision of an integrated smart 
material  handling system. But we need funding and a partner company.

18. Problem



19. MSI Mid Term Business Plan



20. MSI Customers
- Number of customers: 200+ companies.
- By industry, the ratio of the automotive industry to others is: 55%: 45%.
- Ratio of Japanese customers to local customers: 50%:50%.
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• KBLI 28: Machinery and equipment industry

• KBLI 30: Other transport equipment industry

• KBLI 33: Machinery and equipment repair and installation services 

【KBLI（Indonesia Business Sector Standard Classification）】

Appendix 1. Indonesian Manufacturing Growth by Industry
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Total : 3.94%

Appendix 2. Indonesia's manufacturing share by industry



Appendix 3: MSI Achievement



Appendix 4: MSI Achievement



Appendix 5: MSI Achievement



Makitech Website

https://makitech.id

PT. MAKITECH SISTEM INDONESIA
※MFI2022（11月30日～12月3日）に出展
Kawasan Industri Jababeka Phase V Jl. Science 

Timur I Blok B3F No.10 Serta Jaya, East 

Cikarang Bekasi, West Java, Indonesia 17530

CONTACT US

Email: support@makitech.id

Phone: （021）2851-8211

WA:（0811）1810-190

Contact Details


